Press Release

July 30, 2020

Reservations and Payment for a PCR Test by Proxy at the Time of Overseas
Business Travel
We will start offering the service to business travelers from the companies with business travel
contracts from August 3 (Monday)

JTB Business Travel Solutions, Inc., (Head Office: Koto-ku, Tokyo; President & CEO: Masamitsu Shibuya;
hereafter referred to as “JTB-CWT”), which provides business travel management and business travel and
expense settlement management solutions for the JTB Group, will launch a service to take care of the matters

ranging from reservations to payments for PCR tests from August 3 (Monday).

Currently, when going abroad, each country requires travelers to obtain a negative PCR test certificate before
leaving the home country. In this situation, JTB-CWT focuses on the step-by-step resumption of global economic
activities, cooperates with the Japan Medical & Health Tourism Center, which is the JTB Group’s medical
coordinator, and will provide total support for PCR tests for business travelers (a service to take care of the matters

ranging from reservations to payments) from August 3 (Monday).

With an eye toward creating an environment where travelers, who are busy preparing for business travel and
transfers, will be able to concentrate on their operations, we will provide total support for the procedures associated
with reservations for a PCR test and the issuance of a certificate, in addition to arrangements for airline tickets and

hotels as well as visa procedures.

We will increase and expand the accepting medical institutions, such as the Tokushukai Medical Group, that can
issue a test certificate on the day of the test and travel clinics that can provide medical services related to travel

abroad in the future according to the expansion of the resumption of business travel.

Employees of the approximately 3,000 companies that have concluded business travel contracts with JTB-CWT
will be eligible for the service, and we will accept requests for the service in conjunction with overseas business

travel arrangements, such as overseas airline tickets.

Our branches nationwide that are in charge of JTB Corp.’s corporate business will also offer the same service.

<Flow from Reservation to Payment>

We will accept responsibility for the preparation of an action schedule, which needs to be specified on the negative
certificate at the time of overseas business travel, as well as reservations for a PCR test in conjunction with the
arrangements for airline tickets and the accommodations associated with overseas business travel by employees
of companies that have contracts with JTB-CWT. We will find a medical institution that satisfies the conditions and
provide support for the PCR inspection, as well as the matters up to the receipt of a negative PCR test certificate
after issuance. Because many countries require the necessary certificate to be issued within 72 hours from the day
of going abroad, we will promptly make reservations for the test by proceeding with the procedures in conjunction
with the business travel arrangements. In addition, by charging the PCR test cost along with business travel

expenses, such as airline tickets, we will realize a one-stop service and eliminate payments by users.



<Persons Eligible for the Service>

The service is limited to overseas business travelers from companies that have concluded business travel
contracts with JTB-CWT as of July 30 (Thursday). We do not accept applications from general customers and
companies that have not concluded contracts. Because this is a consistent service for total support
associated with business travel arrangements, we do not accept applications only for reservations by proxy
for PCR tests.

<PCR Diagnosis and Test Fee/PCR Test Result Certificate Issuance Fee>
From 30,000 yen (excluding tax) per person (The amount varies according to the timing and medical institution.)

*A proxy reservation fee will be separately required.

[About JTB Business Travel Solutions, Inc.]

Company Name: JTB Business Travel Solutions, Inc.

President & CEO: Masamitsu Shibuya

Address: NBF Toyosu Canal Front, 5-6-52, Toyosu, Koto-ku, Tokyo
Foundation: August, 2000

Company Website: http://www.jtb-cwt.com/

*Described company names, products, and service names are the respective companies’ registered trademarks or trademarks.
*Specifications and details of what is offered may be changed without prior notice.

mContact information for companies that have concluded contracts with JTB-CWT
Each BTM Sales Department/Branch, JTB Business Travel Solutions, Inc.

Or Sales Planning Department / Email: btm_solution@jtb-cwt.com

mCorporate and various group customers

Travel Business Team, Corporate Business Department, JTB Corp. / Email: isr_mktg@jtb.com

Or each Corporate Sales Office

mContact information for medical institutions

JTB Japan Medical & Health Tourism Center / Email: pcr_info@j-medical-healthcare.com

mContact information for the press
Public Relations Office, JTB Corp. / TEL: +81-3-5796-5833
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