
 

 

                      

 

 

To all members of the media 

 

January 23, 2023 

JTB Business Travel Solutions, Inc.  

 

 

 

JTB Business Travel Solutions, Inc. , a JTB Group company that provides J ’sNAVI Jr., an 

expense data transfer platform,  (headquartered in Koto-ku, Tokyo; President & CEO: 

Masamitsu Shibuya; hereinafter referred to as “JTB -CWT”) will  begin offering a new service, 

JTB Single Model Data Transfer Service, which will enable client companies to automatically 

transfer their usage data of the Express Corporate Reservation Service, an internet 

reservation and ticketless boarding service for the Tokaido, Sanyo, and Kyushu Shinkansen 

Lines for corporate clients, to their existing systems. (URL: 

https://www.jsnavineo.com/singlemodel/ )  

 

This service transfers the usage data of the Express Corporate Reservation Service  that 

falls under the categories of “e -reservation only” and “direct settlement method”  to the 

client’s system or J’sNAVI NEO, an expense settlement system developed and sold by JTB -

CWT, via J’sNAVI Jr. to improve the efficiency in travel and other expense settlement 

operations.  

 

The JTB Single Model Data Transfer Service enables accurate and fast settlement of 

expenses by transferring detailed information on the use of the Express Corporate 

Reservation Service on the day after boarding a Shinkansen train at the earliest.  

 

Benefits of Introducing the Service  

i. Data, including detailed information, such as boarding date, departure/arrival stations, 

and fare type, can be transferred on the day after boarding a train at the earliest.  

i i. Since the usage data can be used as evidence, it is no longer necessary to bring back 

a receipt with the boarding sector, fare type, etc. for verification.  

i i i. The only difference is that the data is transferred via J’sNAVI Jr . As with the regular 

Express Service reservations, users can log in directly to the Express website from 

their PC or smartphone. 

 

 

 
JTB Single Model Data Transfer Service launched on 

J’sNAVI Jr., an expense data transfer platform  
- A new data transfer system in the Express Corporate Reservation Service - 

https://www.jsnavineo.com/singlemodel/


 

 

 

 

*Users must have a contract  with the Express Corporate Reservat ion Service.  

*Use of the payment at the t ime of use method is essent ial for this service.  

*To transfer data to a cl ient ’s  system, a Request for Information Transfer must be submitted in advance.  

*Data t ransfer to a cl ient ’s  system is performed at the cl ient ’s  request.  I f  the data needs to be t ransferred to 

systems provided by thi rd part ies other than the cl ient and us (e.g.,  expense sett lement systems), the writ ten 

consent of both the cl ient  and the system provider is necessary.  

 

 

 

 

Furthermore, by using the JTB Single Model Data Transfer Service together with 

J’sNAVI Jr.’s Corporate Card Data Transfer System (which can transfer detailed usage 

data from 11 credit card companies), expense data other than Shinkansen can be 

transferred to a client’s system together.  

 

 

 

 

 

 

 

 



 

 

 

 

 

About J’sNAVI Jr.  

J’sNAVI Jr. is a cloud-based expense data transfer platform that relays business travel 

arrangement data and detailed card usage data that are required for expense settlement. This 

service has been introduced at more than 250 companies as of January 2023. Visualization of 

business travel and other usage expenses helps prevent fraud and reduce costs, contributing to the 

improvement of overall operational eff iciency in expense settlement. It has b een conf irmed that the 

service can be linked with many workflows and expense settlement systems sold in Japan. *For more 

information, visit the product page. (https://www.jtb.co.jp/jsnavi/ lp/jr.asp) 

 

About J’sNAVI NEO  

J’sNAVI NEO is an expense settlement system that can work flexibly according to each 

company’s rules. It can support the business travel arrangement function and the corporate card 

data transfer function provided by J’sNAVI Jr. and handle  the entire process from application to 

approval and business travel arrangement. In addition, it is possible to be linked to 

transportation IC cards, automatically read vouchers by photographing them with a smartphone 

application, automatically journalize items, and link to accounting systems, signif icantly 

improving the efficiency in expense settlement operations. It is also compliant with the 

Electronic Book Preservation Act, eliminating the need for physical receipts to go paperless.  It 

is also equipped with a storage function that can meet the storage requirements of electronic 

transactions, enabling the digit ization of any document (new “Document Storage Box” function) . 

*For more information, visit the product page. (https://www.jsnavineo.com/)  

 
*Company,  produc t ,  and serv ice  names ment ioned here in are  regis tered t rademarks  or  t rademarks  of  the i r  respec t i ve companies.  

*Speci f i ca t ions  and serv ice  of fer ings are  subjec t  to change wi thout  pr io r  not i ce .  

 

 

 

https://www.jtb.co.jp/jsnavi/lp/jr.asp
https://www.jsnavineo.com/


 

 

JTB Business Travel Solutions, Inc.  

Representative: Masamitsu Shibuya, President & CEO 

Location: NBF Toyosu Canal Front, 5-6-52, Toyosu, Koto-ku, Tokyo 

Established in: August 2000 

Corporate website: https://www.jtb-cwt.com/ 

 
 

 

 

 

 

 

<Contact for press inquiries> 

Corporate Planning Department , JTB Business Travel Solutions, Inc.  

Phone: +81-(0)3-5548-8284 

 

<Contact for inquiries from customers and companies>  

Travel & Data Solution Office , JTB Business Travel Solutions, Inc.  

Phone: +81-(0)3-5548-8299, In charge: Yoshino, Sato and Suzuki  

Business hours: 9:20 – 17:50 (closed Saturdays, Sundays, and public holidays)  

 

https://www.jtb-cwt.com/

